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1. Ensure that your computer is 

connected to the internet. 

2. Temporarily de-activate your virus 

protection software. 

3. Open 5D Configure and click only 

once on Smart Update. 

 

 

 

 

 

 

 

 

 

 

4. Wait while your computer connects to the 5D Software Registration website.  Log 

in with your e-mail address and password (this is the same password you used 

when you initially registered the 5D software).  Click Next to continue.

 
5. Smart Update checks for any updates you need.  

If there are any, click the update suggested and 

continue. 

6. Wait as 5D downloads the update.  Depending on 

your internet connection, the time to download will 

vary.  
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7. After the download is complete, 5D 

automatically opens the InstallShield 

Wizard.  Click Update to begin the 

installation. 

 

 

 

 

8. All 5D programs should be 

closed.  If not, the 

InstallShield indicates 

modules that need to be 

closed at this point.  Select 

Automatically close and 

attempt to restart 

applications.  OK to 

continue. 

 

 

 

9. Wait as your computer installs the update.  The time varies depending on your 

computer speed.

 



10. When the installation is complete, the Wizard indicates that the program was 

successfully updated.  Click Finish.  

11. You will return to the Registration Summary window.  Click Finish.

 
12. Open 5D Embroidery Extra.  

Click HelpAbout 5D 

Embroidery. 

 

13. A window opens to indicate the version 

of 5D Embroidery.  The most current 

version as of these instructions is 

9.1.0.0.  Check for new updates 

regularly using the same process. 
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